
E-Apps Trademarked Federal Reserve System Logo 

Q u i c k R e f e r e n c e G u i d e F o r F i l e r s 

E l e c t r o n i c A p p l i c a t i o n s ( " E - A p p s " ) e n a b l e s t h e s u b m i s s i o n o f d o c u m e n t s a s s o c i a t e d w i t h 

a n a p p l i c a t i o n , n o t i c e o r r e q u e s t ( " f i l i n g " ) t o t h e B o a r d o f G o v e r n o r s o f t h e F e d e r a l R e s e r v e 

S y s t e m ( " F R S " ) . 

T a b l e o f C o n t e n t s 

C r e a t e N e w I n i t i a l F i l i n g o r P r e - F i l i n g , P a g e 2 

M o d i f y E x i s t i n g F i l i n g , P a g e 3 

• A d d A d d i t i o n a l D o c u m e n t s o r R e s u b m i s s i o n 

• A m e n d I n s t i t u t i o n s / N o t i f i c a n t s 

M o d i f y P r e - F i l i n g , P a g e 3 

• A d d A d d i t i o n a l D o c u m e n t s o r R e s u b m i s s i o n 

• A m e n d I n s t i t u t i o n s / N o t i f i c a n t s 

• U p d a t e P r e - F i l i n g t o F i l i n g 

V i e w F i l i n g S u m m a r i e s , P a g e 4 

F r e q u e n t l y A s k e d Q u e s t i o n s , P a g e 4 

G e t t i n g A c c e s s 

T o a c c e s s E - A p p s , y o u m u s t o b t a i n a d i g i t a l 

c e r t i f i c a t e , w h i c h i s a s e c u r i t y m e a s u r e t h a t e n s u r e s 

o n l y a u t h e n t i c a t e d f i l e r s c a n a c c e s s E - A p p s . T h e 

c e r t i f i c a t e w i l l r e s i d e o n y o u r c o m p u t e r a n d y o u w i l l 

b e t h e o n l y p e r s o n w h o c a n u s e i t . Y o u m u s t b e 

a u t h o r i z e d b y e a c h i n s t i t u t i o n f o r w h i c h y o u w i l l 

s u b m i t f i l i n g s . I n f o r m a t i o n o n h o w t o o b t a i n a 

c e r t i f i c a t e c a n b e f o u n d a t : 

w w w . f e d e r a l r e s e r v e . g o v / b a n k i n f o r e g / e a p p s . h t m 

Q u e s t i o n s a b o u t g e t t i n g a c e r t i f i c a t e ? - C a l l t h e 

C u s t o m e r C o n t a c t C e n t e r a t ( 8 8 8 ) 3 3 3 - 7 0 1 0 , 

( O p t i o n 1 ) . 

G e t t i n g S t a r t e d w i t h E - A p p s 

S t e p 1 : A c c e s s E - A p p s t h r o u g h t h e F R S w e b s i t e a t : 

w w w . f e d e r a l r e s e r v e . g o v / b a n k i n f o r e g / e a p p s . h t m 

U p o n a s u c c e s s f u l l o g i n t o E - A p p s , y o u w i l l b e 

d i r e c t e d t o t h e w e l c o m e p a g e . T h e l i n k s o n t h e l e f t 

a n d r i g h t o f t h e s c r e e n c o n t a i n i n f o r m a t i o n t h a t w i l l 

h e l p y o u p r e p a r e a n d s u b m i t a f i l i n g , a l o n g w i t h 

v a r i o u s l e g a l i n f o r m a t i o n . C l i c k o n S t a r t t h e F i l i n g 

P r o c e s s ! t o b e g i n . 

[ E-Apps Welcome screen image ] 

S t e p 2 : A t t h i s s t a g e , y o u c a n c h o o s e t o c r e a t e o r 

m o d i f y a f i l i n g , o r y o u c a n v i e w s u m m a r i e s o f p e n d i n g 

f i l i n g s . L i n k s a t t h e t o p a n d b o t t o m o f t h e s c r e e n 

p r o v i d e a d d i t i o n a l i n f o r m a t i o n a n d a r e r e p e a t e d o n 

e v e r y p a g e . 

CAUTION: Filings must be completed and submitted in one 

session. For security reasons, E-Apps will time-out after 10 

minutes of inactivity. Have all of your documentation handy 

before beginning the filing process. 

[ E-Apps Filing Type Selection screen image ] 

NOTE: The submission date for all filings submitted after 

3:00 PM of the designated Local FRB time zone will be the 

following business day. 

http://www.federalreserve.gov/bankinforeg/eapps.htm
http://www.federalreserve.gov/bankinforeg/eapps.htm


P a g e 2 

C r e a t e a N e w I n i t i a l F i l i n g o r P r e - f i l i n g 

S t e p 1 : S e l e c t t h e 

C r e a t e N e w I n i t i a l F i l i n g o r P r e - f i l i n g l i n k . 

[ E-Apps Filing Type Selection screen with “Create New Initial Filling of Pre-Filing” option selected ] 

NOTE: Draft filings are not accepted. However, 

advance Federal Register requests and biographical 

forms can be submitted prior to the submission of an 

initial filing. 

S t e p 2 : S e l e c t t h e i n s t i t u t i o n ( s ) f o r t h e 

n e w f i l i n g b y c h e c k i n g t h e s e l e c t b o x . 

[ an image of checked "Select" boxes ] 

[ Back button image ] 

B a c k w i l l g o b a c k o n e p a g e . 

[ C a n c e l button image ] 
C a n c e l w i l l d e l e t e a n y 

s e l e c t i o n s a n d r e t u r n t o 

h o m e . 

[ C o n t i n u e button image ] C o n t i n u e w i l l m o v e t o t h e n e x t s t e p . 

O n l y i n s t i t u t i o n s y o u a r e a u t h o r i z e d t o a c t o n b e h a l f 

o f w i l l s h o w u p i n t h e i n s t i t u t i o n l i s t . C l i c k C o n t i n u e 

a f t e r s e l e c t i n g t h e a p p r o p r i a t e i n s t i t u t i o n ( s ) . 

CAUTION: Do not use your browser buttons (Back, 

Refresh, Stop, etc.). Instead, use the buttons on the 

E-Apps pages (Back, Cancel, Continue). 

S t e p 3 : C o n f i r m t h a t t h e c o r r e c t 

i n s t i t u t i o n h a s b e e n s e l e c t e d . 

I n s t i t u t i o n s a d d e d i n e r r o r c a n b e 

r e m o v e d b y s e l e c t i n g t h e b o x i n t h e 

r i g h t - h a n d c o l u m n a n d c l i c k i n g 

t h e R e m o v e b u t t o n . C l i c k C o n t i n u e . 

[ images of checked "Remove" Box and "Remove" Button ] 

S t e p 4 : C o n f i r m t h a t f i l e r c o n t a c t i n f o r m a t i o n i s 

c o r r e c t , a n d s e l e c t t h e District t o w h i c h y o u w i s h t o 

s u b m i t t h e f i l i n g a n d Filing Status. 

C l i c k C o n t i n u e . [ an image of "FRB District" and "Filing Status" dropdown selection ] 

S t e p 5 : T h e d o c u m e n t a t t a c h m e n t p a g e a l l o w s y o u 

t o u p l o a d d o c u m e n t s t h a t a r e p a r t o f t h e f i l i n g a n d 

s e l e c t m e t a d a t a a b o u t t h e m ( c o n f i d e n t i a l i t y a n d 

d o c u m e n t i d e n t i f i e r s ) . [ Document Profile Information screen image ] 

T h e B r o w s e b u t t o n a l l o w s y o u t o s e a r c h y o u r o w n 

c o m p u t e r f o r d o c u m e n t s t o a t t a c h . 

CAUTION: A Confidentiality Determination must be 

made and at least one Document Identifier must be 

selected, or you will get an error message. 

A f t e r y o u c l i c k C o m p l e t e A t t a c h m e n t , t h e 

d o c u m e n t i s a d d e d t o t h e t a b l e a t t h e b o t t o m o f t h e 

s c r e e n . Y o u m a y a t t a c h a s m a n y d o c u m e n t s a s 

n e c e s s a r y , b u t e a c h d o c u m e n t m u s t b e n o l a r g e r 

t h a n 5 0 M B . I m p r o p e r l y a d d e d d o c u m e n t s c a n b e 

s e l e c t e d a n d r e m o v e d . W h e n f i n i s h e d , c l i c k 

C o n t i n u e . 

NOTE: Signature pages of cover forms, personal 

financial and biographical reports, and commitments 

must be provided in scanned documents. 

S t e p 6 : L e g a l C e r t i f i c a t i o n P a g e . Y o u m u s t c h e c k 

t h e b o x t o a c c e p t t h e l e g a l c e r t i f i c a t i o n , a n d c l i c k 

A c c e p t & S u b m i t F i l i n g t o p r o c e e d . 

[ Legal Certification Check Box and "Accept & Submit Filing" Button image ] 

S t e p 7 : C o n f i r m a t i o n . Y o u w i l l r e c e i v e a 

c o n f i r m a t i o n n u m b e r f o r t h e f i l i n g j u s t s u b m i t t e d , 

a l o n g w i t h a l i s t o f t h e d o c u m e n t s i n c l u d e d a n d a 

c o p y o f t h e l e g a l c e r t i f i c a t i o n . Y o u s h o u l d m a k e a 

n o t e o f t h e c o n f i r m a t i o n n u m b e r f o r f u t u r e r e f e r e n c e . 

Y o u c a n n o w l o g o u t o r b e g i n a n o t h e r s u b m i s s i o n . 

[ E-Apps Confirmation Screen image ] 



P a g e 3 

M o d i f y E x i s t i n g F i l i n g 

S t e p 1 : F r o m t h e E x t e r n a l F i l e r H o m e P a g e s e l e c t 

M o d i f y E x i s t i n g F i l i n g . 

[ E-Apps Filing Type Selection screen with “Modify Existing Filing” option selected ] 

S t e p 2 : S e l e c t t h e i n s t i t u t i o n 

a s s o c i a t e d w i t h t h e f i l i n g t h a t w i l l b e 

m o d i f i e d a n d c l i c k C o n t i n u e . [ Checked "Select" Button image ] 

S t e p 3 : S e l e c t t h e s p e c i f i c f i l i n g t o b e 

m o d i f i e d a n d c l i c k C o n t i n u e . [ Checked "Select" Button image ] 

S t e p 4 : Y o u m a y a l s o a d d o r d e l e t e i n s t i t u t i o n s 

f r o m t h e f i l i n g . C l i c k C o n t i n u e . 

[ images of checked "Select" box and "Add" and "Remove" buttons ] 

S t e p 5 : Y o u m u s t a d d a t l e a s t o n e d o c u m e n t t o t h e 

f i l i n g . S e l e c t t h e d o c u m e n t i d e n t i f i e r a n d 

c o n f i d e n t i a l i t y , a n d n o t e w h e t h e r i t i s a r e s u b m i s s i o n 

o r n e w d o c u m e n t . C l i c k C o m p l e t e A t t a c h m e n t a n d 

t h e d o c u m e n t w i l l s h o w u p i n t h e t a b l e . C l i c k 

C o n t i n u e w h e n f i n i s h e d . 

S t e p 6 : A s w i t h t h e i n i t i a l f i l i n g p r o c e s s , w h e n f i l i n g 

m o d i f i c a t i o n i s c o m p l e t e d , t h e L e g a l C e r t i f i c a t i o n 

p a g e w i l l a p p e a r . Y o u m u s t c h e c k t h e b o x t o a c c e p t 

t h e l e g a l c e r t i f i c a t i o n , a n d c l i c k A c c e p t & S u b m i t 

F i l i n g t o p r o c e e d . T h e C o n f i r m a t i o n o f S u b m i s s i o n 

p a g e t h e n a p p e a r s a n d y o u w i l l r e c e i v e c o n f i r m a t i o n 

t h a t t h e f i l i n g w a s m o d i f i e d , a n d a l i s t o f t h e n e w 

d o c u m e n t ( s ) a d d e d . 

M o d i f y P r e - f i l i n g 

S t e p 1 : F r o m t h e E x t e r n a l F i l e r H o m e P a g e s e l e c t 

M o d i f y P r e - F i l i n g . [ E-Apps Filing Type Selection screen with “Modify pre-Filing” option selected ] 

S t e p 2 : S e l e c t t h e i n s t i t u t i o n 

a s s o c i a t e d w i t h t h e p r e - f i l i n g t h a t w i l l b e 

m o d i f i e d a n d c l i c k C o n t i n u e . [Checked "Select" Button image ] 

S t e p 3 : S e l e c t t h e s p e c i f i c p r e - f i l i n g t o 

b e m o d i f i e d a n d c l i c k C o n t i n u e . [ Checked "Select" Button image ] 

S t e p 4 : Y o u m u s t i n d i c a t e w h e t h e r t h e s t a t u s o f t h e 

p r e - f i l i n g s h o u l d b e c h a n g e d t o a f i n a l f i l i n g . [ Change Pre-Filing Status Radio Buttons image ] 

Y o u m a y a l s o a d d o r r e m o v e i n s t i t u t i o n s f r o m t h e 

f i l i n g . 

[ images of checked "Select" box and "Add" and "Remove" buttons ] 

S t e p 5 : A t l e a s t o n e d o c u m e n t m u s t b e a d d e d . I f 

t h e f i l i n g s t a t u s h a s been changed to "Final Filing", 

D o c u m e n t I d e n t i f i e r 1 

w i l l b e l i s t e d a s F i l i n g 

i n t h e D o c u m e n t 

T a b l e . C l i c k Continue. [ Document Identifier 1 image ] 

S t e p 6 : C h e c k t h e b o x t o a c c e p t t h e l e g a l 

c e r t i f i c a t i o n , a n d c l i c k A c c e p t & S u b m i t F i l i n g t o 

p r o c e e d . T h e C o n f i r m a t i o n o f S u b m i s s i o n p a g e 

t h e n a p p e a r s a n d y o u w i l l r e c e i v e c o n f i r m a t i o n t h a t 

t h e p r e - f i l i n g h a s b e e n m o d i f i e d . 



P a g e 4 

V i e w F i l i n g S u m m a r i e s 

S t e p 1 : F r o m t h e 

E x t e r n a l F i l e r H o m e 

P a g e s e l e c t V i e w F i l i n g 

S u m m a r i e s . 

NOTE: You can only see 

summaries for institutions 

that have authorized you to 

act on their behalf. 

[ E-Apps Filing Type Selection screen with “View Filing Summaries” option selected ] 

S t e p 2 : S e l e c t a n i n s t i t u t i o n a s s o c i a t e d w i t h t h e 

f i l i n g y o u w i s h t o v i e w a n d c l i c k C o n t i n u e . 

S t e p 3 : S e l e c t t h e s p e c i f i c f i l i n g y o u w i s h t o v i e w 

a n d c l i c k C o n t i n u e . 

S t e p 4 : T h e s u m m a r y w i l l d i s p l a y t h e f i l i n g 

c o n f i r m a t i o n n u m b e r , F e d e r a l R e s e r v e D i s t r i c t , f i l i n g 

s t a g e a n d d o c u m e n t 

n a m e ( s ) f o r t h e f i l i n g 

s e l e c t e d . Y o u c a n n o t 

v i e w a n y o f t h e 

d o c u m e n t s a t t a c h e d 

t o t h e f i l i n g . [ Filing Information Display image ] 

F r e q u e n t l y A s k e d Q u e s t i o n s 

Who do I contact with questions regarding E-

Apps? E - A p p s e x p e r t s h a v e b e e n d e s i g n a t e d i n 

e a c h D i s t r i c t t o h e l p y o u u n d e r s t a n d t h e s y s t e m a n d 

h o w t o u s e i t . Y o u m a y c o n t a c t y o u r l o c a l R e s e r v e 

B a n k A p p l i c a t i o n s m a n a g e r o r a n a l y s t f o r m o r e 

i n f o r m a t i o n . 

Is technical support available for E-Apps? 

Y e s . I f y o u e n c o u n t e r p r o b l e m s w h i l e u s i n g E - A p p s , 

p l e a s e c o n t a c t y o u r l o c a l E - A p p s e x p e r t . Y o u r l o c a l 

e x p e r t w i l l w o r k w i t h y o u a n d t e c h n i c a l s t a f f t o 

r e s o l v e t h e p r o b l e m . 

What file format should I use to submit my filing 

documents using E-Apps? T h e p r e f e r r e d f o r m a t s 

f o r s u b m i t t i n g f i l i n g d o c u m e n t s a r e M i c r o s o f t W o r d 

( . d o c ) , E x c e l ( . x l s ) , o r A d o b e A c r o b a t ( . p d f ) f i l e s . 

P l e a s e n o t e t h a t d o c u m e n t s r e q u i r i n g a s i g n a t u r e 

m u s t b e s c a n n e d . I n d i v i d u a l d o c u m e n t s c a n n o t b e 

l a r g e r t h a n 5 0 M B i n s i z e . 

What if there is a virus in one of my files? E -

A p p s s c a n s a l l d o c u m e n t s b e f o r e t h e y a r e u p l o a d e d . 

I f a d o c u m e n t i s c o n t a m i n a t e d , i t w i l l n o t b e a c c e p t e d 

a n d y o u w i l l g e t a n e r r o r m e s s a g e . 

What should I name my files? Y o u m a y n a m e 

y o u r f i l e s w h a t e v e r y o u w i s h , h o w e v e r , w e 

r e c o m m e n d u s i n g n a m e s t h a t w i l l b e m e a n i n g f u l t o 

t h e F R S s t a f f w h o w i l l b e p r o c e s s i n g y o u r f i l i n g . 

Specifically, what documents must be scanned? 

T h e s i g n a t u r e p a g e s o f c o v e r f o r m s , p e r s o n a l 

f i n a n c i a l a n d b i o g r a p h i c a l r e p o r t s , a n d c o m m i t m e n t s 

m u s t b e s c a n n e d . O t h e r d o c u m e n t s m a y b e 

s u b m i t t e d i n t h e i r n a t i v e f o r m a t ( e . g . , M i c r o s o f t 

W o r d , M i c r o s o f t E x c e l ) . 

What if I make a mistake while submitting a 

filing? Y o u r l o c a l e x p e r t w i l l n o t i f y y o u o f a n y i s s u e s 

w i t h a s u b m i t t e d f i l i n g a n d y o u m a y b e r e q u i r e d t o 

s u b m i t a d d i t i o n a l o r r e v i s e d i n f o r m a t i o n . 

Can I submit filings 24 hours a day? Y e s , e x c e p t 

o n S u n d a y s f r o m 1 2 : 0 0 a . m . u n t i l 1 : 0 0 p . m . C T . 

F i l i n g s r e c e i v e d a f t e r 3 : 0 0 p . m . o f t h e d e s i g n a t e d 

F e d e r a l R e s e r v e B a n k ' s l o c a l t i m e z o n e w i l l b e 

d e e m e d t o b e f i l e d o n t h e n e x t b u s i n e s s d a y . 

How do I know that my filing was submitted? 

Y o u w i l l r e c e i v e b o t h e - m a i l a n d o n s c r e e n 

c o n f i r m a t i o n t h a t y o u r f i l i n g h a s b e e n s u b m i t t e d . 

A u t h o r i z e d o f f i c i a l s a t t h e i n s t i t u t i o n y o u a r e f i l i n g o n 

b e h a l f o f a l s o w i l l r e c e i v e e - m a i l c o n f i r m a t i o n t h a t t h e 

f i l i n g h a s b e e n s u b m i t t e d . 

Who is my local E-Apps expert? In Boston District, Laura Calderwood (617–973–4210) In New York District, Robin Whidbee (212–720–5786) In Philadelphia District, Judy Lynn (215–574–6171) In Cleveland District, Jim Terlop (216–579–2197) In Richmond District, Wayne Cox (804–697–8219) In Atlanta District, Julie Mizell (404–498–7299) In Chicago District, Lisa Smith (515–241–1477) In St– Louis District, Paul Lippold (314–444–8643) In Minneapolis District, Julie Randall (612–204–5202) In Kansas City District, Sally Payne (816–881–6826) In Dallas District, Robert Amsler (214–922–6087) In San Francisco District, Tania Luhde (415–974–3229) 

Reference Information: "M ic roso f t " a n d "Exce l " a re reg i s te red t r a d e m a r k s o f M i c roso f t C o r p o r a t i o n . " A d o b e A c r o b a t " is a r eg i s t e red t r a d e m a r k o f A d o b e S y s t e m s Inco rpo ra ted . 

" E - A p p s " a n d t he E - A p p s logo a re r eg ia te red t r a d e m a r k s o f F e d e r a l R e s e r v e Banks . 


